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SECTION CHIEF, LICENSURE AND CERTIFICATION  
 
 
CLASS CONCEPT 

This class is used for positions that provide for the health, safety and well being of 
patients, clients, and employees through effective regulatory and remedial activities including 
inspection, enforcement, consultation and training. These positions manage statewide programs 
that license and regulate various aspects of medical, mental health and group care facilities.  
Positions are responsible for developing and implementing policies/procedures to implement 
State/Federal regulations, oversight of audit/enforcement actions, including final disposition of 
licensure/regulatory issues, and program development plans to reinforce standards and 
compliance. Positions in this class ensure that people are safe, and the care provided in these 
facilities is adequate and administered according to complex State and Federal Medicaid and 
Medicare regulations for the respective areas.   

 Acute and Home Care Licensure and Certification is responsible for licensing and 
regulating programs in a wide variety of areas such as Acute Care Hospitals and Licensing of 
Nursing Facility beds in these hospitals; Critical Access Hospitals; Psychiatric Hospitals; 
Ambulatory Surgery Centers; Cardiac Rehabilitation Programs, Abortion Clinics; Home Care 
and Home Health Agencies; Hospice Agencies; Nursing Pools; End Stage Renal Disease 
Facilities; Rural Health Clinics; Outpatient Rehabilitation Providers; Comprehensive Outpatient 
Rehabilitation Facilities; Portable X-ray Suppliers; Physical Therapists in Independent practice; 
and Clinical Laboratories.  

Mental Health Licensure and Certification is responsible for the regulatory oversight of all 
public and private mental health facilities such as psychiatric residential treatment facilities, 
intermediate care facilities for the mentally retarded (ICF/MR) and mental health, developmental 
disability, and substance abuse residential services. 

Health Care Personnel Registry is responsible for monitoring nurse aides working in 
nursing homes including other unlicensed health care personnel working in other types of 
licensed health care facilities; reviewing and determining federal and state compliance of all 
nurse aide educational programs; the administration of the State’s Nurse Aide Competence 
Evaluation Program; Medication Aide Competency Evaluation Program; and state-wide initiative 
to develop career advancement opportunities for the healthcare workforce in NC.  The section is 
also responsible for the investigation of all allegations of resident abuse or neglect. 

Adult Care Licensure and Certification is responsible for licensing and regulating 
assisted Adult Care Facilities, the registration of assisted living facilities with services and the 
certification of respective administrators, and the programmatic oversight of County Department 
of Social Services routine monitoring of licensed adult care homes.   
 

Nursing Home Licensure and Certification is responsible for directing and managing the 
services required in survey, enforcement, consultation, and certification for Medicare/Medicaid 
nursing home providers.  The section is also responsible for all state licensure activities for 
nursing homes.  
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SUPERVISORY/MANAGERIAL FUNCTIONS: 

Positions in this class are responsible for planning, organizing, setting priorities, directing 
and evaluating the activities of the section, and compiling, proposing, submitting, and monitoring 
their section’s budget.  The positions oversee and provide policy guidance to their staff, county 
employees, and providers on a wide variety of complex and highly sensitive matters including 
the mistreatment of patients, work force issues (assuring that the providers comply with all 
requirements set forth in the law and regulations, conducting criminal records checks, 
maintaining and assessing education/testing credentials for nurses aides, medication aides, 
etc.).    

RECRUITMENT STANDARDS 
 
Knowledge, Skills, and Abilities –  

Thorough knowledge of and understanding of federal and state regulations governing 
Medicare/Medicaid certification and state licensing processes; 

Thorough knowledge of federal and state regulations applicable to all long term care that is 
federally and state regulated by section;  

Thorough knowledge of performing surveys and in determining sanctions; 
Skill in interpreting, understanding, and analyzing regulations and information concerning 

regulated associated programs, management information data, and survey/statistical data;   
Skill in communicating effectively in oral and written form with a variety of agencies and 

professional personnel;   
Ability to manage a large and complex organizational unit. 

 
Minimum Training and Experience Requirements  

Master’s degree in Public Health Administration, Hospital Administration, Health Facilities 
Administration and four years progressively responsible experience in a medically related licensing or 
certification program; or a Bachelor’s degree in the above areas and six years of the above experience; 
or an equivalent combination of training and experience. 
 

All degrees must be received from appropriately accredited institutions. 
 
Special Note  

This is a generalized representation of positions in this class and is not intended to 
identify essential functions per ADA. Examples of work are primarily essential functions of the 
majority of positions in this class but may not be applicable to all positions. 
 


